smuvi

We present SMUVI, implemented in San Marino for on-demand public transportation.




Onboarding and \

|dentity Verification

Smuvi, is available on
the App Store and Google Play.

Once the app is opened, users
will need to enter their phone
number and proceed with
captcha verification.
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Welcome to SMUVI!

Find the creatures that do [h
well in the environment

&@ Z

Your mobile phone

— t34 ¥ [ Your mobile phone ]

We will send a code to verify your phone number if you are a new
user. The mobile operator may apply charges.




Account creatioh
via OTP and
permissions

Next, your phone number will be
verified using an OTP code
received via SMS. You will also
need to provide consent for
geolocation, which is essential
for the app and its services to

function properly.
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What's the code?

A new code has been sent to +34674823105

Didn't get it? Send new code
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The service needs to know your location so the
app can function properly
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Profile
Configuration

What's your email? Create your password What's your name?

We'll send you all our updates Drivers need your name to verify your identity

The next step is to create an
account: the user enters their
email address, chooses a
password, and sets their
username to personalize their
app experience.

Password

Your email Full name

Password _

Your email Full name

Confirm Password

Confirm Password tN
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Terms and Conditions e Gonsiions

Do you agree to our Terms and Conditions and
Privacy Policy?

Finally, the user must accept the Terms and
Conditions and the Privacy Policy. Both documents
are easily accessible via a direct link within the
screen.

It's important to note that the registration and
profile setup process occurs only once during

installation. Afterward, access remains active fineegl Teme & Gondfions
for immediate and effective use, while still Acoept Privacy Policy
offering the flexibility to log out and log in at

any time.
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/Search and Rou

Choosing your route is simple

and destination on the map or

summary, allowing you to add
wheelchair access. From there,

or schedule it for a future date

o)
ection Interface

intuitive: select your origin
through the search bar.

e app will then show a trip
passengers or request

can book a ride right away

and time.
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\ & Schedule Ride 3 & Schedule Ride 3

Scheduled Ride e 2 e o
=] Date

Choice of day and Brioe S,

tlme Of service 7 @ 19 20 2 2
Next, we select the desired date O Ficapime
and time for the booking and
confirm by clicking "Apply." This .

allows the system to filter the
travel solutions best suited to the R
user's needs.

+ Add booking

/
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/ Booking Validation \

At this stage, the booking was successfully
scheduled.

Important note: Ten minutes before your
scheduled departure time, we'll send you
a notification that will allow you to

monitor the vehicle's location in real time.
, Ride
We recommend accessing the app to Eookad
check the status of your trip and optimize
your wait time at the stop.

v

If your plans change, cancel your
reservation immediately from the app: this
will prevent the driver from wasting time
at your stop and you will not delay the

\\ journey of others. /
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Ride Now

For immediate rides, the process is even
simpler. Instead of selecting a date and time,
the user only needs to tap “Ride Now.”

The system will present a ride offer with
estimated pickup and arrival times, along
with a 30-second countdown.

Once confirmed, the user is automatically
redirected to the real-time map, where they
can track the vehicle's location until pickup,

and afterwards, until drop-off, and also
access the route details.
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Your driver
is coming!




Ride Now

Important notes:
SMUVI doesn't follow a fixed route; it
calculates the fastest route in real
time based on requests and
reservations.
To assign you a vehicle, the system
takes into account available seats on
board, your distance, driver shift times,
and existing reservations.
Remember, it's a shared service:
SMUVI will connect your journey with
those of other passengers traveling in
the same direction as you.
The total time of your journey may
vary, as the system will try to
accommodate as many passengers as
possible along the route.
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Route details

O

b

SMUVI 2
SMUVI 2

ROUTE DETAILS

O Via Ventun Settembre 58 - ID 245 ) 11:45

& 1 pick-up

Borgo Maggiore - ID 63 O 11:53
& 1 pick-up

CittaP9-1D 1 O 11:57

& 2 drop-offs

Via Delle Carrare 42 - 1D 419 @ 12:04

Via Delle Carrare 42 - 1D 419 @ 12:09
& 1 pick-up

Chiesanuova - ID 240 O 12:26
& 1 pick-up

Strada Degli Anemoni 2-1D 27 ) 12:29
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Main Menu
R My profile
Within the app's main menu, users can manage their .
. . . id >
account and customize their experience. S
SpeCificaIIy, they can: QO Favourites >
. . ) Notifications >
e Configure their travel preferences.
e View legal documents. B Payments >

e Contact the operator. =
© Help and contact >
This control center guarantees users maximum & Imprint :

transparency and direct support when needed. lecd]
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My profile

Within the "My Profile" section, users have
full control over their account. This area
allows them to manage their personal
data and specify specific needs, such as
wheelchair use, to ensure an accessible
and personalized service.

Furthermore, the profile offers the
flexibility to log out at any time or, if
necessary, permanently delete their
account.
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< My profile

Email

rocio.goldin@shotl.com

Password

Fkkkdkdk A kR kA AHK >

Phone Number

+34674823105

Preferences

| use a wheelchair @

Edit content y

Delete your account

Log out




My rides

In the "My rides" section, users have a
complete overview of their activity. This
section allows them to manage current

trips already booked or view the history of

past services used.

The system offers maximum flexibility,
allowing you to cancel future bookings if
your plans change or, conversely, repeat a
trip already taken with a simple click,

making planning even faster.
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@ Current

SM - San Marino

Friday, June 26, 2026
Code: 330981

Q ViaPiana 57B-1D 69
P Teglio-ID 22

Q= Pick-up time: 08:05

& 1 passenger
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Favorites and
Notifications

Users can also further customize
their experience by saving their
favorite stops, i.e., those used
most frequently, to speed up future
searches.

The "Notifications" section allows
you to manage push notifications.
Users can choose which updates
they want to receive regarding the
service status.
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< < Manage notifications
My notifications > Ride related
Manage notifications 2

Your driver has arrived

You did not show up

Schedule ride reminder

Schedule ride last reminder

Your ride may be delayed

Alerts and information notes

General alerts and news

Service alerts and incidents
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Contact

In the "Contacts" section,

users can easily access all

the operator's contact
information.

Contact details and
customer service hours
are clearly indicated for
assistance.
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& Help and contact

Call us
0549883700

Chiamaci al 0549883700 dal lunedi al giovedi dalle ore
8:15 alle ore 18:00 il venerdi dalle ore 8:15 alle ore 14:00

version: 1.4.8




Legal documents

Finally, within the "Legal Documents"
section, users can carefully review and
review the Terms and Conditions of
Service, the Privacy Policy, and the
related Acknowledgements.

Each of these documents is easily
accessible by clicking on the
corresponding item, ensuring maximum
transparency regarding the use of the
service and the management of personal

data.
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14 Legal Conditions
Terms & Conditions
Data Privacy Policy
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